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Performance Measure

We have been asked by therapists and clients why the
COPM uses 1instead of O as the lowest rating for
o performance and satisfaction.

When the COPM was developed 35 years ago, this question
was considered and a scale from 1 - 10 chosen. Why?

e The scale 1to 10 is more common to people.

e The majority of measurement researchers support using 1
instead of O since zero does not have a clear meaning to
everyone.

e Zero adds complexity, is often seen as very negative and
makes it harder for a person to choose a rating.

e Research has shown that people choose lower numbers
in a biased way when zero is used.

o COPM results and analyses are clearer and easier to
interpret using a scale of 1to 10.
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